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The purpose of this document is to provide all Department Operations Manual (DOM) holders with information 
regarding the attached amendment to Chapter 10, Article 9 - Volunteers.  This DOM article establishes 
objectives, standards, and operational procedures for the participation of volunteers.  Revisions to this article 
consist of adding new language, correcting, and/or deleting outdated language, and updating references to 
division names and position titles.  
 
Please inform all persons concerned of the contents of this notice, which shall remain in effect until it is 
incorporated into the next edition of the DOM.  If you have any questions, please contact Timothy M. 
Lockwood, Chief, Regulation and Policy Management Branch, at (916) 255-5500. 
 
Original signed by: 
 
BONNIE OLIVER 
Director (A) 
Division of Community Partnerships 
 
 
 
 

 


